Every nurse can play a part in elevating the public perception of the nursing profession. The table below shows you how email, evidence-based research, reasonable work schedules, a diverse workforce, preceptorships, interprofessional communication skills, and name tags can promote the professional image of nursing. This table was adapted from the HCPro book, The Image of Nursing, by
Funding for healthcare, whether at an organizational or governmental level, is allocated based on a clear understanding of the professional group making the request. Unless the contribution of the professional nurse is clearly articulated, funding for nursing could be jeopardized-from the nursing unit budget for staffing, training, equipment, and supplies, to the national budget for nursing research and scholarships.
Return on investment (ROI) is a language the "money people" speak fluently. Use evidencebased research to support funding requests. Now more than ever, patient outcomes can be tied to resources and support for nursing staff. Advocate for work schedules that minimize fatigue and allow veteran nurses to transition to retirement, sharing their experience and wisdom.
Influence on public policy
Nursing opinion is viewed by legislators as balanced and objectives because nurses focus on the impact of potential legislation on the public, with little opportunity for personal gain. For this reason, the opinion of the nurse is valued by legislators seeking to understand healthcare issues. Nurses also influence public policy through professional associations, appointments to boards, commissions, task forces, and committees.
When you observe inaccurate representation of nurses in media, write or email the source to present a more accurate view of the professional nurse. Join nursing associations and groups involved in public policy, many of which are active on social media (like LinkedIn). Make your voice heard.
Recruitment into the profession
In order to recruit the best and brightest into nursing at a time when nurses are in great demand, students, teachers, and counselors must recognize the demands of the role of a registered nurse. The simplistic view of nurses as caring, compassionate workers does not accurately reflect the challenging academic path to a nursing degree. Nursing schools that clearly communicate the scientific rigor required to save lives will recruit students with the requisite cognitive and interpersonal skills.
When hiring, encourage diversity in gender, age, previous profession, etc. Develop a workforce that mirrors the population from which it is taken. Create a work environment committed to formal orientation, preceptor, and mentorship programs.
Interdisciplinary, interprofessional relationships
Although nurses' autonomous role is incredibly important and should not be understated, much of the nurse's work is accomplished in an interdisciplinary environment. For effective coordination of care and patient advocacy, professional respect is essential. Nurses with strong communication skills will establish patient-centric, interprofessional collegiality.
The "continuum of care" places real responsibility on nurses and all involved professionals to understand the accountability of each role, to communicate clearly, to document accurately, and to delegate carefully. Provide your staff with training in each of these critical areas.
Patient trust
Through consistency and skill, the patient relationship is crafted moment to moment, from nurse to nurse, and remains fluid and dynamic during the entire encounter. The patient's previous encounters are brought to the current situation as well, adding further complexity to the situation.
A professional presence, in appearance and behavior, is the key to engendering trust. Respect and trust must be earned. Always wear your name tag, always introduce yourself by your full name and identify your professional role. Require the same of your staff.
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